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Ending Veteran
Homelessness

SYSTEMS & SERVICES DESIGNED FOR STABILITY

Minnesota Assistance Council for Veterans (MACV) is the leading statewide nonprofit working to end Veteran
homelessness in Minnesota. Founded in 1990, MACV has led a coordinated effort to build a Veteran homelessn
response system that meets federally defined benchmarks for the effective end of Veteran homelessness. IMinnest
has achieved these benchmarks in nearly every county, reflecting a system in which Veterans experiencing
homelessness have timely, effective, and sustainable access to housing stability.

Over the last thirty-five years, MACV has grown into an organization of more than 120 staff serving Veteranss
their families in communities across the state, with regional offices in the Twin Cities, Duluth, and Mankato;
staff based in Bemidji, Moorhead, Rochester, and St. Cloud. What has remained constant is MACV's belief that v
every Veteran in Minnesota, given the right support and resources, can overcome housing instability and live with
dignity. MACV exists to ensure Veterans can afford housing, access housing, and engage with the services needed
to achieve lasting stability. Our updated strategic priorities were developed through direct input from Veteransand
key partner agencies, ensuring our direction reflects real needs, shared expertise, and the communities we serve.
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Collaboration
We partner with Veterans and
stakeholders to cultivate quality

services and support.
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STRATEGIC PRIORITIES

Dynamic Services
» We continually assess the evolving needs of Veterans to effectively
address the underlying causes of their homelessness and housing
instability.
o We embrace problem-solving that is responsive, Veteran-centered,
and built to address complex challenges.

Growth of Impact
« Through the power of storytelling and sharing our model, we
inspire action, collaboration, and resilience.
« We influence systemic change by promoting best practices,
emphasizing data integrity, and pursuing continuous improvement.
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Every Veteran can achieve ﬁﬁ @
affordable, dignified, and

stable housing.

Stewardship

We promote long-term impact Workplace Wellbeing

and consistent organizational
practices that foster trust between
Veterans and the community.
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Empowerment
We ensure Veterans and team
members have the tools to
achieve the mission.

Ending Veteran
Homelessness

« Creating a workplace philosophy grounded in equity, ensuring
opportunities for advancement are accessible to all.

« Ensuring our teams have the tools, knowledge, and support needed
to thrive.

Community Solidarity
o We build and sustain an inclusive community through strong,
accountable relationships with Veterans, community partners,
supporters, volunteers, and staff.
o Our work is grounded in shared responsibility, mutual respect, and
collective action to promote housing for Veterans in Minnesota.



